FACT SHEET FOR SLOVAKIA
Which border crossings may be used to enter Slovakia from Ukraine?
For people living in Ukraine who want to come to Slovakia, there are currently 3 border
crossings: Ubľa, Vyšné Nemecké and Veľké Slemence.
The list of border crossings can be found on https://www.minv.sk/?hranicne-priechody-1.
The latest updates from these entry points (incl. waiting times) can be found on https://
w w w. f a c e b o o k . c o m / p o l i c i a s l o v a k i a / a n d h t t p s : / / w w w. f a c e b o o k . c o m /
ministerstvovnutraSR. Please be aware that the actual waiting times will be longer.

Entering Slovakia
All Ukrainian citizens as well as other third-country citizens who were staying in Ukraine
are allowed to enter Slovakia, regardless of whether they have a valid biometric passport
or just some other personal document with picture (e.g. non-biometric passport, national
ID card, driver's license). No further conditions apply. As the border is mainly crossed by
women with children, the minors do not necessarily have biometric passports nor birth
certificates (if new-borns).
Persons without a valid passport are advised to carry other documents (e.g. ID cars,
driver’s licence, residence permit in Ukraine, birth certificates of children, etc.)
In the event that an unaccompanied child crosses the border, the competent authority
shall, in cooperation with the police, coordinate the placement of the child in the selected
facility.

Money
To exchange Ukrainian hryvnia (UAH) is currently a problem in Slovakia. This option is
available only in limited number of banks. We recommend that you bring cash in EUR or
$. Ukrainian hryvnia (UAH) can be exchanged in Slovakia only in exchange oﬃces. Banks
do not currently oﬀer this option. Cash (EUR) can also be withdrawn from ATMs via
payment cards.
Some Slovak banks help people from Ukraine to access their finances:
newly located ATMs near the border crossings (Vyšné Nemecké), from which
•
withdrawals by Ukrainian ATM cards are free of charge (this applies to some banks
throughout Slovakia)
opening free accounts, including issuing payment cards and access to internet
•
banking
abolition of fees for transfers to Ukraine
•
CUSTOMS PROCEDURE
If you enter or leave the EU with EUR 10,000 or more in cash, checks without a specified
consignee or certain gold items, you must inform the customs authorities whether you are
traveling by air, road, rail or sea.

Animals
Slovakia accepts pets at border crossings even without a passport and vaccination.
Persons accompanied by such pets are required to fill out a form, which is also available
at border crossings.

How long may Ukrainian people stay in Slovakia without any specific
permit?
For a maximum period of 90 days (within any 180-day rolling period) thanks to a visa-free
regime between Ukraine and Slovakia.
Please note, however, that during the emergency situation declared due to COVID-19 in
March 2020 (and not cancelled ever since) a foreigner who legally enters Slovakia is
entitled to stay here until one month after cancellation of this emergency situation (i.e.
even after the respective 90-day period).
As far as other third-country citizens who were staying in Ukraine are concerned, these
are allowed to enter Slovakia, but might be required to seek return to their country of
origin without further delay if they do not qualify for temporary refuge or asylum.
Both Ukrainian citizens as well as other third-country citizens who were staying in Ukraine
are required to complete a specific form and provide the completed form to the relevant
department of foreign police in Slovakia (this can also be done via postal service) within a
period of three working days from their arrival. The form can be found here: https://
www.minv.sk/?hlasenie-pobytu-1. If a person is staying in a refugee camp or an
accommodation facility, it is the respective facility that is required to provide the form to
the relevant department of foreign police on behalf of the person in question.
TEMPORARY REFUGE OR ASYLUM
Temporary refuge is provided for the purpose of protecting foreigners from war, the
consequences of a humanitarian catastrophe or a systematic or mass violation of human
rights in the country of origin. By decision, the Government of the Slovak Republic
determined the beginning of March 1, 2022, for the provision of temporary refuge for
people from Ukraine.
Asylum is a form of international protection that is granted to a person because he or she
has a well-founded fear of persecution on racial, national or religious grounds, because of
certain political opinions or membership of a particular social group, and cannot or does
not want to return because of those concerns. to the country of origin.
Complementary protection is a form of international protection granted to those asylum
seekers who do not qualify for asylum, but there are serious grounds for believing that
they would be exposed to a real threat of serious injustice if they return to their country of
origin and therefore they cannot return.

TEMPORARY REFUGE (more practical at given moment)
Temporary refuge is the fastest form of protection provided, which will provide foreigners
with access to accommodation, food, health care and enable them to stay and work in
the Slovak Republic
Online refistration for temporary refuge
You can apply for Temporary refuge in these registration centers:
Municipality of Humenné
Municipality Sports Hall
Chemlonská 7
GPS: 48.928481 21.907303
Municipality of Michalovce
Municipality Sports Hall
Športová 31
GPS: 48.762221 21.916542
Municipality of Nitra
Akademická ulica č. 4
GPS: 48.306142 18.100493
Municipality of Bratislava
Bottova 7
GPS: 48.145394 17.129019

Who is eligible to apply?
Citizens of Ukraine and persons who had international or equivalent national protection in
Ukraine and their following family members (as long as the family resided in Ukraine
before 24 February 2022) can apply for temporary refuge:
spouse
•
a minor child of the person or his or her spouse
•
parent of a minor child (only in the case of a child who is a citizen of Ukraine)
•
another close relative who has lived in the same household with a citizen of
•
Ukraine or a person granted protection and has been wholly or partially dependent
on his or her relative.
A foreigner who is not a citizen of Ukraine, is a permanent resident in the territory of
Ukraine and is unable to return to his or her country or region under safe and stable
conditions may also apply for temporary refuge.
The government has decided that this type of residency will be granted until 4 March
2023 and automatically extended for another six months, however up to a maximum of
one year, unless the Council of the European Union decides otherwise.

Pass for foreigners
Citizens of Ukraine who have been granted temporary refuge will be issued with a card by
the competent departments of the Border and Aliens Police Oﬃce of the Presidium of the
Police Force. In accordance with the Asylum Act, they are issued a document of
tolerated stay in the territory of the Slovak Republic designated temporary refuge.
Each adult requests temporary refuge in person. In the case of a child, the application for
temporary refuge is made by a parent or a legal representative. The child must always be
present when making the declaration.
If you can prove your identity (passport, ID card), temporary refuge will be provided to you
immediately after registration. If you do not have any documents, your application for
temporary refuge will be decided in a short time within approximately 30 days.
You will receive accommodation, food, urgent medical care and hygiene needs
immediately.
In the current situation, it is more appropriate for the people of Ukraine to apply for
temporary refuge status than asylum. If you apply for asylum, you will be able to work
only after the decision on granting asylum or granting subsidiary protection, resp. if your
application is not decided within 9 months from the beginning of the proceedings.
Any person who has been granted temporary refuge can move freely around the Slovak
Republic, travel to another EU country and can even travel to Ukraine and come back to
the territory of the Slovak Republic at any time.
If you decide to return to Ukraine at any time without planning to return to the territory of
the Slovak Republic as a resident, you must explicitly give up temporary refuge, in writing
to the address Migration Oﬃce of the Ministry of the Interior of the Slovak Republic,
Pivonkova 6, 812 72 Bratislava. Upon receipt of this declaration of waiver of temporary
refuge, the temporary refuge will cease to exist.

Are accommodation and health care provided?
According to publicly available information, if a Ukrainian refugee applies for the tolerated
residency on the grounds of temporary refuge or for asylum, he/she will be provided with
accommodation and food in one of the refugee camps, as well as with urgent medical
care. Meanwhile, a non-governmental organisation will try to arrange accommodation
outside the refugee camp.
Besides that, there are many individuals and organisations in Slovakia that have
voluntarily oﬀered their accommodation and Ukrainian people may register themselves at
the websites www.pomocpreukrajinu.sk (oﬃcial website of the Ministry of Transport and
Construction of the Slovak Republic) or www.ktopomozeukrajine.sk (a non-governmental
initiative) so that the most suitable accommodation could quickly be arranged for them.
The Slovak parliament has also enacted legislation under which private individuals and
other entities are entitled to financial incentive for granting their accommodation to
refugees from Ukraine. Finally, there is always a possibility to buy or rent a property for

market price (check online portals https://www.nehnutelnosti.sk/ and https://
www.reality.sk/).
The tolerated residency granted on the grounds of temporary refuge is automatically
associated with free-of-charge public health insurance. This type of residency is also
associated with the right to receive allowance in material emergency (for those who find
themselves in such dire circumstances).

Health Care
Health care will be provided to citizens aﬀected by the war in Ukraine on the basis of their
status:
If Slovakia is a transit country, you have access to urgent medical care.
•
If you obtain temporary refuge status, you will be entitled to urgent medical care.
•
If you are a temporary refuge or an asylum seeker you are entitled to urgent and
•
necessary medical care. This also means the kind of health care that will be
recommended by your doctor. Available is an emergency service in the relevant
region or city, or a central hospital reception. It is necessary to provide documents
about started process for temporary refuge, asylum or a residence in the territory
of the Slovak Republic.
TEETH CARE:
Contacts to dentists in Slovakia who provide free urgent dental health care:
https://www.stomatolog.help/en
https://www.skzl.sk/stomatologhelp
MEDICINES:
For people from Ukraine with the status of temporary refuge and transit (i.e. those who
only pass through the Slovak Republic):
prescription and indication have no restrictions. The medication can also be
•
prescribed by a general practitioner and will be accepted by pharmacies,
medicines are reimbursed within the scope of the categorization list, co-payments
•
apply in the same way as for patients from SK.
COVID-19
If you are tested positive for COVID-19, you will receive all necessary examinations and
care. If you do not have an insurance, the payment will be made from the state budget.
Useful links:
General information for healthcare provision
•
List of outpatient doctors in Slovakia
•
Informed consent to medical services in the Ukrainian language
•
Dialysis centers that can be used by Ukrainian refugees
•
5 principles in COVID-19 - a guide for the patient and loved ones
•
National Mental Health Support Line in Ukrainian: 0800 193 193
•
https://www.health.gov.sk/?pomoc-ukrajine

Social security
Assistance in material need serves as financial help for those who are unable to secure
basic living conditions and are unable to increase their income through their own eﬀorts.
At present, persons fleeing the war in Ukraine can also be considered as such persons.
The amount of assistance depends on the number of household members and their
situation.
Assistance in material need can also be provided to foreigners who prove their identity
with a document of residence in the Slovak Republic marked "refugee" or a foreigner's
card of temporary refuge.
Assistance in material need can be requested at the Labour, Social Aﬀairs and Family
Oﬃce, where the foreigner will be provided with the necessary help. The local oﬃce for
assessing entitlement to assistance in material need, is the oﬃce where the foreigner
resides.
It is also possible to apply for a subsidy for food for a child. In order to get a subsidy for
food, it is necessary to apply when enrolling a child in kindergarten or primary school. The
school will guide the parent on how to proceed.

How to apply for material need?
A foreigner coming from Ukraine who presents to the Labour, Social Aﬀairs and Family
Oﬃce a card of a foreigner applying for temporary refuge or a document of tolerated stay
in the territory of the Slovak Republic designated "REFUGEE" meets the condition for the
provision of material need assistance.
An application for the assessment of entitlement to material need assistance shall be
submitted by a Ukrainian to the Oﬃce in whose territorial jurisdiction the Ukrainian is
located.
Refugees from Ukraine are entitled to the basic benefit and allowances in the same
amount and under the same conditions as are entitled citizens of the Slovak Republic.
The only exception is the dependent child allowance, which shall apply to any child of
the age at which he/she would otherwise be attending compulsory school, even if he/she
is not currently doing so.
Refugees from Ukraine are currently not entitled to the activation and housing
allowances. Foreigners accommodated under a housing contract shall not qualify for the
housing allowance.
In determining the circle of jointly assessed persons, only persons residing in the territory
of the Slovak Republic shall be considered as members of the household.
You can find the amounts of the material need benefit and the related allowances here:
Amounts of benefit and allowances from 1 January 2022 [ PDF]
Application for material need assistance (UA-SK) [ DOCX]
Application for material need assistance (EN-SK) [ DOCX]
Application for material need assistance (SK) [ DOCX]

Subsidies for children
A child of a refugee, asylum seeker or other foreigner legally residing in the territory of the
Slovak Republic, who attends a kindergarten or primary school and meets the conditions
for granting a subsidy (participates in the educational process in the kindergarten or
primary school, receives meals and belongs to one of the eligible groups of children), may
also be granted a subsidy for meals.
1.This subsidy may be granted to children from households receiving material need
assistance or children attending a kindergarten or primary school if at least 50% of the
children in the kindergarten or primary school are children from households receiving
material need assistance.
2.A family that has not applied for material need assistance or has applied for material
need assistance only after the child has been included in the educational process may be
granted a subsidy for meals if the child attends primary school or the last year of
kindergarten also on the grounds that the child's legal representative cannot claim the socalled increased tax bonus for the child pursuant to Section 33(1)(c) of Act No. 595/2003
Coll. on Income Tax, as amended.
It is necessary to ask about the granting of a subsidy for meals when enrolling a child in
kindergarten or primary school, and the school's founder or the authority will guide the
parent on how to proceed.
Children from Ukraine integrated into schools in accordance with the Subsidies Act may
also be granted subsidies for school supplies from September 2022 onwards, subject to
the conditions of the Subsidies Act.
Humanitarian aid
The Ministry of Labour, Social Aﬀairs and Family of the Slovak Republic cooperates
closely with the Archdiocesan Charity Košice, which has already announced a nationwide
collection to help people in Ukraine. In addition to humanitarian aid for people fleeing
before the war, the charity is ready to provide especially families with children with
accommodation in its facilities, which are located in the east of Slovakia.
The Department of Labour remains supportive and shall provide them with a supply of
disinfectants if needed, as well as other protective equipment such as drapes, protective
clothes, and tests.
Link to the call: Charity announces a collection: Let's help the people of Ukraine!
Through the Who Will Help Ukraine initiative you can donate any amount, 100 percent of
the money collected will go to humanitarian aid for Ukraine or to help Ukrainians who will
seek safety in our territory.
Information on current collections is also published by the Ministry of Foreign Aﬀairs of
the Slovak Republic: https://www.mzv.sk/ukrajina

Accommodation
Ukrainians arriving in Slovakia can find information about accommodation options on the
website pomocpreukrajinu.sk. This is a complete oﬀer of public, private and hotel
accommodation with contacts and the number of available beds.

Under what conditions may Ukrainian people work in Slovakia?
The tolerated residency granted on the grounds of temporary refuge automatically gives
foreigners permission to work for a company based in Slovakia. There is no need to apply
for any other permit in such a case.
Ukrainian people who enter Slovakia may work remotely for a company based in Ukraine
without any specific permit (even the tolerated residency is not required in such a case).
Employment
An employer may employ a third-country national within the meaning of Section 23a(1)(k)
of the Employment Services Act who has been granted temporary refuge. In the case of
employment of this third-country national, neither a certificate of the possibility of filling a
vacancy corresponding to a highly qualified job, nor a certificate of the possibility of filling
a vacancy, nor an employment permit is required.
Employment can be in the form of an employment relationship (i.e. based on an
employment contract) or in the form of an agreement for work performed outside the
employment relationship.
Pursuant to the Employment Services Act, the employer is obliged to provide the relevant
labour oﬃce according to the place of work on a prescribed form - the information card with employment data, no later than seven working days from the date of commencement
of employment and no later than seven working days from the date of termination of
employment. The employer shall attach to the information card a copy of the employment
relationship and a copy of the document of tolerated stay in the territory of the Slovak
Republic designated "REFUGEE".
A third-country national employed within the meaning of Section 23a(1)(k) of the
Employment Services Act may also be temporarily assigned to perform work for a user
employer.

Where to look for a job?
We advise to look at the websites www.profesia.sk, www.istp.sk and
www.kariera.zoznam.sk. These are the most widely known online job search portals in
Slovakia.

What is the amount of the minimum salary in Slovakia?
The minimum gross monthly salary in the case of a full-time job is currently in the amount
of EUR 646 and the minimum gross hourly salary is approx. EUR 3.70. It is important to
understand, however, that there are six levels of work diﬃculty in Slovakia and those
figures correspond to the least diﬃcult work (level 1). The most diﬃcult work (level 6)
comes with the minimum gross monthly salary in the amount of EUR 1,226 and the
minimum gross hourly salary in such a case is approx. EUR 7.00.

What about foreign diploma or other professional qualification?
Process of oﬃcial recognition of Ukrainian diploma or professional qualification is carried
out by THE Centre for recognition of diplomas (CRD) by the Ministry of Education,
Science, Research and Sport of the Slovak Republic. More information on the process
can be found here: https://www.minedu.sk/recognition-of-foreign-diplomas/. The bilateral
agreement between Ukraine and the Slovak Republic relevant for such procedure may be
found here: https://www.minedu.sk/data/files/5615_dohoda-ukrajina.pdf.

Are there any special rules on education?
Public schools provide primary and secondary education free of charge. The children of
asylum seekers and temporary refuge seekers are entitled to attend public schools in
Slovakia.
In Slovakia, school attendance is compulsory for children under the age of 16, so they will
be allowed to study at schools in your place of residence or in another designated place.
To place your child in school, you need:
ask for temporary refuge or asylum for your child,
•
visit kindergarten, primary or secondary school (where you want your child to be
•
educated),
present to the Director a document proving that proceedings have been instituted
•
to grant temporary refuge or asylum,
subsequently, according to the level of education and level of command of the
•
Slovak language, your child will be included in the relevant year.
General information for foreigners on where the Slovak language may be learned is listed
here.

Sport
Kids, youth and athletes from Ukraine who came to Slovakia due to the conflict and
applied for a temporary refuge can submit an application to join sports clubs. Find out
more information about available sports opportunities near your place. For children,
parents or custodians in Slovakia can fill in the form.
In case of interest, please fill out form I would like my child to join a sports club

If a child or an athlete is included in the training process, please by filling in the
questionnaire for the parent / guardian about the successful placement of the child in the
sports club.
List of sports clubs
The oﬃce of the Slovak Government representative for youth and sport
Contact: uasport@vlada.gov.sk,
Coordinator: 00421 220 925 114
Oﬃce hours of the contact centre:
Monday – Friday
8:30 hod. – 15:30

Covid-19
You can find all the important and up-to-date information about the COVID-19 disease
and restrictions in Slovakia at korona.gov.sk

Is it possible to open a bank account in Slovakia?
Yes, foreigners who have been granted temporary refuge in Slovakia are now able to open
a bank account here. They just need to prove their identity to the bank by providing their
temporary refuge document together with one other valid personal document with
picture.

Are there any special transportation means available?
Slovak rail service provider announced a free usage of all personal railway transport in the
territory of Slovakia for all Ukrainians; the proof of their citizenship (e.g. passport) may be
required. The timetables of all trains in Slovakia may be found on this website: https://
www.zssk.sk/en/.
Some regional bus operators oﬀer free service to Ukrainians too; it needs to be checked
on a case-by-case basis ideally directly at the Slovak border. Bus and train connections
may be found on this website: https://cp.hnonline.sk/vlakbusmhd/spojenie/.
Domestic and local NGOs provide free shuttle transport from the border to selected
transport hubs or final destinations.
When using Slovak highways, people using cars registered in Ukraine are released from
the obligation to buy a vignette.

I want to get to another EU country
Land transport

In Slovakia you can use bus transport, train transport and air transport.
We have introduced free transport for Ukrainian citizens on all trains. All they need to do is
show a valid passport or ID card. In compulsory local trains, these people can travel
without a valid seat.
Trains:
Trains from Košice to:
Bratislava,
Vienna,
Prague,
Budapest.
An overview of emergency measures in trains can be found directly on the website of the
Railways of the Slovak Republic.
Air transport
The nearest airport to the Slovak-Ukrainian border is Kosice Airport with direct flights to
London, Prague, Vienna, Warsaw, Liverpool and Dublin.
More information: https://www.airportkosice.sk
Consulates and embassies in the Slovak Republic: https://www.mzv.sk/aktuality/
ukrajina/kontakty-na-velvyslanectva-inych-krajin

Asylum in Slovakia
You have the right to apply for asylum. In order for you to be considered as a refugee, you
need to have specific reasons to fear persecution in your home country. These reasons
may be related to, for instance, your race, your religion, your nationality, political opinion,
or your membership in a particular social group.
When you are seeking international protection in Slovakia, you may be asked if you left
your home country because your life or freedom is in danger, or if you face serious
violations of your human rights.
If you have other humanitarian or compelling reasons not to return to your home country,
you may qualify for subsidiary protection.
If you left your country only for economic or personal reasons, then there are not suﬃcient
grounds for you to be recognized as a refugee or person in need of subsidiary protection.
You will then not be given asylum.
For more detailed information on the asylum procedure, please consult
“Frequently asked questions” made available by the Human Rights League which
•
contains additional information on asylum procedure available at https://
www.hrl.sk/en/frequently-asked-questions. Relevant information is available in six
languages: Arabic, English, Farsi, French, Slovak, Russian.

The Act No. 480/2002 Coll. on Asylum and Amendments of Some Act available at the
Ministry of Interior’s website https://www.minv.sk/?azyl-migracia&subor=392190 in its
English version, eﬀective as of 6 March 2019.
Counselling services for the asylum procedure
Free legal counselling is provided by the non-governmental organisations (NGOs) Slovak
Humanitarian Council and Human Rights League as well as by the Centre for Legal Aid
and through the IOM Migration Information Centre.
Links to useful websites
Oﬃcial website introduced by the government of the Slovak Republic
Oﬃcial website introduced by the Ministry of Transport and Construction of the
Slovak Republic
Oﬃcial website introduced by the Ministry of Education, Science, Research
and Sport of the Slovak Republic
Oﬃcial website of the Ministry of Interior of the Slovak Republic
Oﬃcial website of the IOM Migration Information Centre
Website introduced by the Human Rights League (NGO)
Website of the NGO initiative Kto pomôže Ukrajine
Website with available means of public transport
Website with useful medical information
UNHCR
web
page:
h t t p s : / / h e l p . u n h c r. o r g / s l o v a k i a /
#_ga=2.38553379.1042583234.1648743578-2103737971.1648743578

