
FACT SHEET ON GERMANY 

Entering Germany 

All Ukrainian citizens with a valid biometric passport are allowed to enter Germany 
without the requirement of a visa. Ukrainian citizens who do not hold a biometric passport 
need a visa. 


However, at least Poland has allowed Ukrainian citizens without a biometric passport to 
enter its country and according to the German federal ministry of the interior 
representatives of the German embassies in Poland and the other EU border countries of 
Ukraine are at the borders to assist with visa applications.


How long may Ukrainian citizens stay in Germany without any specific 
permit? 
 

Generally, for a maximum period of 90 days (within any 180-day rolling period) 
without a visa. However, the federal ministry of the interior has announced that it is 
possible for Ukrainian citizens to apply for an extension of this period by another 90 days 
without any specific requirements. This means that Ukrainian citizens who want to stay in 
Germany for more than 90 days would need to contact the local immigration office 
(“Ausländerbehörde”) and apply for the extension, which will then be granted.


Shelter and assistance 

The German Federal Office for Migration and Refugees recommends persons who don’t 
have sufficient financial means or need shelter to contact the local police station or the 
local immigration office. 


Is there any way to stay longer? 
 

Apart from the possibilities to apply for a work permit which would allow an extended 
stay), there is the possibility to apply for asylum. However, this process is rather 
complicated. Therefore, The Council of the EU adopted a decision on 4 March 2022 
which introduced that temporary protection should be granted to the following groups 
of persons who have been displaced from Ukraine on or after 24 February 2022 due to 
the armed conflict:  

• Ukrainian nationals who resided in Ukraine before 24 February 2022. 

• Stateless persons and nationals of third countries other than Ukraine, who 

benefited from international protection or equivalent national protection in Ukraine 
before 24 February 2022. 


• Family members of the persons referred to in the first two categories, even if they 
are not Ukrainian nationals. 


The Council Decision also applies to stateless persons and nationals of third countries 
other than Ukraine who can prove that they were legally residing in Ukraine before 
24  February 2022 on the basis of a valid permanent residence permit issued in 



accordance with Ukrainian law, and who are unable to return safely and permanently to 
their country or region of origin. 


EU member states, including Germany, may decide to apply the Council Decision to other 
persons, including to stateless persons and to nationals of third countries other than 
Ukraine, who were residing legally in Ukraine and who are unable to return safely and 
permanently to their country or region of origin. The German Ministry of the Interior is 
currently examining the scope of application of the Temporary Protection Directive in 
Germany. 


Asylum application 

Every person has the right to apply for asylum in Germany. Whether an asylum 
application is advisable needs to be assessed case by case. Please inform yourself 
before you apply for asylum and contact one of the legal counselling organisations. 
Information on legal counselling organisations can be found under the “Where to seek 
help” section of this website and on the asyl.net website. 


Non-Ukrainian nationals 

For non-Ukrainian nationals who had to leave Ukraine because of the current 
circumstances, we recommend seeking legal advice from an independent advice center 
or a lawyer before submitting an application for asylum or temporary protection. 

Non-Ukrainian nationals with former habitual residence in Ukraine should also turn to the 
local police station or the local immigration office if they don’t have sufficient financial 
means or need shelter. 


Referrals to enter the USA / Canada / Australia 

There is no resettlement programme to move from Germany to a third country. 
Resettlement programmes are not established in countries where the asylum system 
provides effective protection to everybody in need of it, as in Germany.  

UNHCR in Germany therefore does not issue so-called “referrals” for resettlement to third 
countries such as, e.g., Australia, Canada or the USA. The decision on admission and 
entry is taken solely by the responsible national authority of the country of destination. 

Please find information on options to go to Canada for people affected by the conflict in 
Ukraine on the Canadian embassy’s website.

 
You can register in all German cities. Due to the large number of arrivals in large cities 
(especially Berlin, Hamburg, Munich), we recommend that you travel to other cities or 
region. There is possibility to find accommodation all over the country.

 


Are there any special transportation means available? 
 

The German rail service provider “Deutsche Bahn” announced a free usage of all 
personal railway transport from Poland, the Czech Republic and Austria to Berlin, 
Dresden, Nuremberg and Munich for all Ukrainians; the proof of their citizenship (e.g. 
passport) may be required. The timetables of all trains in Germany are available 
on www.bahn.com.

 

To continue the journey, every Ukrainian can get a free "helpukraine" ticket valid in 2nd 
class at a Deutsche Bahn Travel Centre (“DB Reisezentrum”) or at a DB agency by 
showing the Ukrainian passport or ID card to the ticket inspector on the train upon 
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request. This ticket is valid on all long-distance trains or local and regional trains. It can 
also be used to get to destinations outside of Germany like Austria, Belgium, Czech 
Republic, Denmark, France (ICE, TGV and Thalys), Luxembourg, Netherlands, Poland, 
Switzerland, Slovakia, and the Alto Adige/South Tyrol region of Italy if it is reached by a 
Eurocity train going to Verona, Bologna or Venice. The ticket is valid for maximum of 2 
days. 

All local busses, trains or subways can be used with only a passport or ID Card.


Domestic and local NGOs provide free shuttle transport from the border to selected 
transport hubs or final destinations.


All about transportation can be found in many languages here: https://
www.bahn.de/info/helpukraine#en 

Are accommodation and health care provided? 
 

The federal states of Germany revive their infrastructure from 2015 to allow it to cater for 
a greater number of asylum seekers. Every Ukrainian refugee that applies for the 
tolerated residency on the grounds of temporary refuge or for asylum will be 
provided with accommodation, food as well as urgent medical care in one of those 
initial accommodation centres for refugees.

 

Besides that, there are many individuals and organisations in Germany and other States 
of the EU that have voluntarily offered their accommodation which can be found at 
https://www.shelter4ua.com/ or at https://unterkunft-ukraine.de/.

 

Every asylum seeker in Germany receive benefits in kind to cover their necessary needs 
like clothes and food as well as an access to the healthcare system.


Furthermore, the European Union is currently looking to introduce a simplified procedure 
for Ukrainian nationals to continue their stay in member states. 

 


Can Ukrainian people work in Germany? 

Yes. As soon as a provisional residence document (Fiktionsbescheinigung) is issued in 
accordance with Section 24 (1) of the Residence Act, the competent foreigners authority 
will also grant you permission to work. Your provisional residence document  and, later, 
your residence permit must contain the text "gainful employment 
permitted" (“Erwerbstätigkeit erlaubt”). You can then undertake any kind of 
employment in Germany. Please note that there are access restrictions for some 
professions under professional law (e.g. doctors, teachers, educators; more information 
can be found in the section on the recognition of professional qualifications). You can also 
work for a temporary agency, start your own business or work as a freelancer. Every 
industry has specific requirements that need to be taken into account when starting a 
business. These may include professional law regulations, special licences and insurance 
law issues.
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Where to look for a job? 
 

We advise to have a look at the website of the federal agency for work

https://jobboerse.arbeitsagentur.de/vamJB/?null.

 

Furthermore, private organisations are building websites especially to connect Ukrainian 
immigrants with employers offering work. 


What is the amount of the minimum salary in Germany? 
 

The minimum gross hourly salary is currently EUR 9.82 per hour and will be raised to EUR 
10.45 per hour as of July 1, 2022. The German government has decided that the 
minimum salary shall be raised to EUR 12 per hour as of October 1, 2022. However, the 
raise as of October still has to pass the parliament.

 


What about foreign diploma or other professional qualification? 
 

A variety of Ukrainian diplomas is already recognized as equivalent to German diplomas. 
An overview can be found here:

https://anabin.kmk.org/no_cache/filter/hochschulabschluesse.html.

 

The same is true for vocational training. The overview can be found here: https://
anabin.kmk.org/no_cache/filter/berufsabschluesse-public.html.

If the diploma or vocational training is not listed, recognition can be applied for with the 
ZAB:

https://www.kmk.org/zab/zentralstelle-fuer-auslaendisches-bildungswesen.html.    

 


Are there any special rules on education? 
 

Public schools provide primary and secondary education free of charge. The children of 
asylum seekers and temporary refuge seekers are entitled to attend public schools in 
Germany. 
 
All children living in Germany are required to attend school. They must go to school for at 
least nine years from the age of six. Children with disabilities or special educational needs 
are also able to attend school. The competent education authority is responsible for 
deciding on the enrolment of newly immigrated children. They may also enrol intra-year. 
 
Asylum seekers and temporary refuge seekers may request a school director to find a 
class for their child. The school director is obliged to find one within a period of three 
months from submission of the application for asylum or temporary refuge, reflecting the 
education completed by the child so far and his or her command of the German 
language. 
 
General information for refugees on where the German language may be learned or where 
and how they can get in touch with authorities: https://bamf-navi.bamf.de/en/
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Social benefits 

If in need Ukrainian citizens are entitled to benefits under the Asylum seekers Benefitss 
Act ((Asylbewerberleistungsgesetz, or AsylbLG, for short). If you receive a residence 
permit under Section 24 of the Residence Act, you are also entitled to benefits according 
to the Asylum Seekers Benefits Act.


If you are in need of assistance and require support, the first thing you should do is 
register at one of the initial reception centres (Erstaufnahmeeinrichtung). It is also possible 
to be registered anywhere in Germany at a foreigners authority (Ausländerbehörde) office 
or to be registered by the Federal Police. After registration, you will be issued a so-called 
arrival certificate (Ankunftsnachweis). You can use that to apply for benefits under the 
Asylum Seekers Benefits Act (AsylbLG) at the local authority responsible for benefits.


You are also entitled to benefits under the Asylum Seekers Benefits Act, if you apply for a 
residence permit under Section 24 (1) of the Residence Act at the foreigners authority 
office of your place of residence or where you are staying. If a residence permit cannot be 
issued immediately under Section 24 (1) of the Residence Act, you will first be issued a 
provisional residence document (a so-called Fiktionsbescheinigung). With this, you can 
already receive benefits under the Asylum Seekers Benefits Act. At the respective 
authority responsible for benefits, you can apply for benefits with a residence permit 
under Section 24 (1) of the Residence Act or with a provisional residence document.

Filing a formal asylum application with the Federal Office for Migration and Refugees 
(BAMF) also entitles you to benefits under the Asylum Seekers Benefits Act. For displaced 
persons from Ukraine, it is however usually not necessary to apply for asylum in order to 
secure right of residence or to claim social benefits.


The benefits to cover the need for food, accommodation, heating, clothing, health care, 
and durable and non-durable household goods. Further support is provided to cover 
people’s day-to-day needs (e.g. mobility and communication). In special individual cases, 
other benefits may also be granted if necessary.


Accommodation 

All information is available on the following page: https://www.germany4ukraine.de/
hilfeportal-en/where-to-stay


Medical Care: 
All the information about medical care is available on the following link: https://
www.germany4ukraine.de/hilfeportal-en/medical-care


Learning the language 

 It is possible to attend a state-subsidised language course.
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If you receive a residence permit under Section 24 of the Residence Act, the Federal 
Office for Migration and Refugees (BAMF) can grant you admission to an integration 
course. There are various offers that fit various situations, for example, courses for 
women or parents. It is also possible to apply for an exemption from paying a share of 
cost, for example, if you receive social benefits.

More information:

• 	 	 BAMF integration course (German)

• 	 	 BAMF integration course (Russian)

• 	 	 Find a course near you

If you have already completed an integration course or you already know German well 
(level B1 of the Common European Framework of Reference for Languages), you can 
attend a vocational language course.

The prerequisite is that you have a work permit. Your local employment agency can give 
you advice on this ( www.arbeitsagentur.de). There, they can help you find a course that 
fits and give you the participation authorisation. It is also possible to apply for an 
exemption from paying a share of cost, for example, if you receive social benefits.

More information:

• 	 	 BAMF integration course "Deutsch für den Beruf" (German)

• 	 	 BAMF integration course "Deutsch für den Beruf" (Russian)

If you receive a residence permit under Section 24 of the Residence Act, you can also 
attend an initial orientation course or a so-called "MiA course" ("Migrantinnen einfach 
stark im Alltag", an offer especially for women).

More Information:

• 	 	 Initial orientation course (German)

• 	 	 Initial orientation course (Russian)

• 	 	 MiA courses (German)

• 	 	 MiA courses (Russian)


Information about onward travel and travel by bus 
Transport offered by Flixbus 
Minimise 
Flixbus is a private long-distance coach company with service to many destinations. 
Flixbus offers all Ukrainian refugees tickets free of charge. How to get a free ticket from 
Flixbus: 

To receive your free ticket, please send your request via email to  service@flixbus.com.ua.

Your email message must include the following information:

• Email title: UKRAINE (mandatory to process the request!);

• city of departure  (Przemyśl / Rzeszów / Suceava / Tulcea) -  city of 

arrival, date and time of departure (connections can be found on our website  
www.global.flixbus.com);


• first and last name of the traveler;

• telephone number;

• e-mail address (VERY IMPORTANT: the ticket will be sent to the address 

provided!).


After sending an email to the above address, you should receive an automated response - 
please ignore it and wait for direct contact from a representative. Our customer service 
team will handle the requests with the highest priority. However, please understand that if 
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you have a large volume of requests, it may take a few hours for your ticket to be 
processed.

You can find more information about Flixbus, the Flixbus offer as well as the allocation to 
the free tickets directly on the company website under the following link:   https://
corporate.flixbus.com/de/flixbus-unterstuetzt-die-ukraine/


Links to useful websites 
 

• 	 	 Information from the Federal Foreign Office:

• 	 	 https://kiew.diplo.de/ua-uk/aktuelles/-/2513880

• 	 	 Information from the Federal Ministry of the Interior and Community: 

https://www.bmi.bund.de/SharedDocs/faqs/DE/themen/ministerium/ukrain-war-
ukr/faq-list-ukrain-war.html;jsessionid=5092B49D4B7F7ECA21E32D7D33F46FFA.
2_cid364


• 	 	 Information from the Federal Office for Migration and Refugees:

• 	 	 h t t p s : / / w w w. b a m f . d e / D E / T h e m e n / A s y l F l u e c h t l i n g s s c h u t z /

ResettlementRelocation/InformationenEinreiseUkraine/informationen-einreise-
ukraine-node.html


• 	 	 UkraineNOW evacuations:

• 	 	 https://www.ukrainenow.org/refuge

• 	 	 Information for the first accommodation in Berlin:

• 	 	 https://www.berlin.de/willkommenszentrum/ru/etap-1-pribytie/prozedura-

polutschenija-statusa-beshenza/

• 	 	 Information on how to register as an asylum seeker in Germany:

• 	 	 https://handbookgermany.de/en/rights-laws/asylum/registration-for-

asylumseekers.html

• 	 	 Engagement of the German Bar Association in support of Ukraine:

• 	 	 https://dav-international.eu/en/ukraine

• Frequently asked questions: https://www.bmi.bund.de/SharedDocs/faqs/EN/

topics/ministry/ukraine-war-eng/faq-list-ukrain-war-en.html 


Information from Berlin official web page: 
https://www.berlin.de/ukraine/en/arrive/

For detailed information on stay in Berlin please check the web page. All information is 
also provided in Ukrainian and Russian language. 


Important note 
Please note that criminals may be active at Berlin Main Station trying to take advantage of 
the situation war refugees are in. The police have increased their presence at the main 
station to ensure your safety and security. Please first go to the arrival tent “Welcome Hall 
Land Berlin” on Washingtonplatz in front of the main station if you require assistance or 
are looking for accommodation. All further assistance will be coordinated from there. 
Please approach a police officer immediately if you feel unsafe or are offered money for 
accommodation.


The essentials: 
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People who had to flee Ukraine are allowed to enter Germany without a visa. This applies 
both to Ukrainian citizens and to people of other nationalities who were in Ukraine on 24 
February 2022 and fled. This applies throughout Germany, initially until 23 May 2022.

If you need accommodation, assistance or medical care, you can turn to the Arrival 
Centre at the former Tegel Airport at Saatwinkler Damm, 13405 Berlin. The Arrival Centre 
is open round the clock for this purpose.

Ukraine refugees can receive the status of war refugees EU-wide. It is therefore not 
necessary to file an application for asylum. Anyone who has not found permanent 
accommodation must first be registered as a war refugee. That also takes place at the 
Arrival Centre in the former Tegel Airport. Registration is only the first step towards 
obtaining a temporary residence permit (Aufenthaltserlaubnis) though.

In the course of registering as a war refugee, you may have to move to another federal 
state. The policy is for refugees from Ukraine to be hosted and provided for not just in 
Berlin, but in all federal states. If you have relatives in Berlin, you will usually be allowed to 
stay.

If you are registered as a war refugee in Berlin or have found a permanent place to stay in 
Berlin, you can apply for your temporary residence permit. You can do this in an online 
procedure. You can access the online application here.

After registration, you are entitled to social benefits, medical care and a right of residence 
for an initial period of two years. The benefits are paid by the responsible social welfare 
office. In social and medical emergencies, you can already claim services from the social 
welfare office before your registration.

As a war refugee, you have a right of residence for an initial period of two years and 
immediate access to the labour market.


City of Frankfurt am Main: https://frankfurt.de/english/editors-pick/ukraine-crisis-
information-for-refugees-and-how-to-help

Information for refugees 
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